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Introduction
Education has been shown to be very important for raising community awareness.  There 
are many ways in which this can be achieved and the most effective ways are those that 
are tailored to the local circumstances, such as culture, lifestyle, communications 
infrastructure etc. and the location-specific tsunami threat

This section describes the development of and different methods for distributing tsunami 
awareness material based on experience gained in many regions and countries around the 
world

To achieve the indicator, distribution of outreach and public education material should use 
three or more diverse methods 



Connections between Public Information indicators 

Community Awareness

PREP-2
Tsunami information including 
signage is publicly displayed

PREP-3
Outreach and public awareness 
and education resources are 
available and distributed

PREP-1
Easily understood tsunami 
evacuation maps are developedCommunicating Tsunami Threat, 

Tsunami Response and 
Evacuation Map to the Public



Important contents of Tsunami Education and Outreach 
Material

• Hazard zones, evacuation routes, safe areas, 
assembly points

Tsunami evacuation maps

• Including natural warning signs for 
communities with local tsunami threat

When and how to respond to warnings

• What to do before, during and after a tsunami

Safety tips

All tailored to local information needs and based 
on location specific tsunami threats



Outreach methods

• Brochures and flyers distributed at public venues and/or bulk 
mailed to local residents and businesses.

• Comics and boardgames
• Newspaper articles and inserts.
• Public utility/service industry bill safety notices .
• Local faith-based and civic organization bulletins/mailings.
• Local radio and television.
• Billboard, roadside, highway or educational signs.
• Historical markers and interpretative signs.
• Websites/Social media.
• Bulk email.

A wide range of outreach methods can be employed and new methods can be devised.  
Outreach material should always be tailored to meet local information needs and should be 
based on location-specific tsunami threats.  Three or more methods should be used, including: 



Most effective outreach methods

• Booklets and flyers distributed to students and 
Information Boards installed near schools.  
This has been found to be the most 
sustainable in Pakistan

• Electronic media including FM radio, TV and 
cable networks.  This is the quickest method 
for widely disseminating information to a mass 
audience

Will depend on culture and communications infrastructure at specific communities.  For 
example, the following have been found to be most effective in Pakistan



Possible physical locations for distribution of material

• Schools
• Visitor centres and local tourist businesses (e.g. restaurants, bars etc)
• Hotels, motels and campgrounds
• Public libraries
• Community centres
• Kiosks or information centres (e.g. malls, stores etc)
• Childcare centres
• Banks
• Utility companies
• Health centres
• Ports of entry

Locations for the distribution of outreach material will depend on the nature of the material, for 
example if it is in brochure, leaflet or poster format or in electronic media format.  Schools are 
good locations to distribute educational material and every school requesting recognition should 
receive copies of all material.  Some other examples include:



Comments on locations for distributing material

Locations for distributing tsunami material will be highly dependent on the circumstances 
at individual communities and the most effective locations should be assessed by the TRLC 
in consultation with outreach experts

In general, schools have been found to be the most receptive to receiving tsunami 
information and training.  This is useful for sustainability as children learn about tsunamis 
at school and can pass this knowledge on to their families at home

There may be resistance to receiving and displaying tsunami information at some locations.  
For example, some facilities in tourist locations may not want to display information 
because they believe it may deter tourists.  Again, the TRLC will need to exercise judgement 
when disseminating public information



Useful sources of information

• ITIC – International Tsunami Information Center
• http://itic.ioc-unesco.org

• IOTIC – Indian Ocean Tsunami Information Centre
• http://iotic.ioc-unesco.org

• CTIC – Caribbean Tsunami Information Centre
• http://ctic.ioc-unesco.org

• NEAMTIC – North East Atlantic and Mediterranean 
Tsunami Information Centre

• http://neamtic.ioc-unesco.org

http://itic.ioc-unesco.org/
http://iotic.ioc-unesco.org/
http://ctic.ioc-unesco.org/
http://neamtic.ioc-unesco.org/
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Examples of Public Awareness and 
Education Material







One gallon  
per person, per day, for at least
7 days, for drinking and sanitation.

A supply of  
at least 7 days of food per person.

Readytoeatcannedmeat,fruit  
andvegetables
Powdered milk and soup  
Crackers,granola,trailmix  
Manual canopener

Collect at least a week’s worth  
of any prescription medicines  
you’re taking.

Cash
Enough money (in small bills)  
to purchase extra food, water or  
other items, for at least 7 days.

Hawaii Department of Health www.health.hawaii.gov
Hawaii Emergency Management
Agency

www.scd.hawaii.gov/preparedness.ht
ml

(includes links to neighbor islands)

Dept. of Emergency Mgmt. (O‘ahu) www.honolulu.gov/dem.html
American RedCross www.redcross.org
Centers for Disease Control www.cdc.gov

and Prevention

Federal Emergency Management
Agency

www.fema.gov

Department of Homeland Security www.ready.gov

http://www.health.hawaii.gov/
http://www.scd.hawaii.gov/preparedness.html
http://www.honolulu.gov/dem.html
http://www.redcross.org/
http://www.cdc.gov/
http://www.fema.gov/
http://www.ready.gov/


Text on the back of an Evacuation Map  
Cedeño, Honduras





Summary of PREP-3
Education is very important for raising community awareness.  There are many ways in which this 

can be achieved and the most effective ways are those that are tailored to local circumstances
Tsunami education and outreach material distributed to the public should include tsunami 

evacuation maps and information about when and how to respond to tsunami warnings

There are many different outreach methods that can be utilised and again these should be 
tailored to local circumstances, including culture, communications infrastructure, lifestyle etc.

Locations for physical distribution of outreach material should be chosen for maximum awareness 
raising impact.  For example in schools, hotels, visitor centres, public libraries, community 
centres, health centres

Schools have been found to be most receptive to receiving tsunami outreach information and 
training.  This improves sustainability of awareness raising outcomes as knowledge gained at 
school can be transferred to the wider family unit at home

There may be some resistance to receiving and displaying tsunami information at some locations, 
e.g. hotels and tourist locations
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